
 
 
 
28 September, 2004 

Rolls-Royce Energy Systems, Inc. 
695 Capstone Court 
Hayden, Idaho 83835 
Telephone: (208) 762-7755 
FAX: (208) 762-9388 

 
 
Ivo Dabelic, President 
Cascade Analytic, Inc. 
11410 Dumas 
Houston, TX  77034 
 
 
Dear Ivo, 
 
I just wanted to send a personal note saying thanks for your help on the vibration problem with 
our RT48S installed off-shore, Brazil.  Your assistance was invaluable, and is very much 
appreciated.  Your analysis of the problem was right on, and the conclusions led directly to us 
being able to resolve the problem.  As you know, the problem had been ongoing for several 
months.  Now the customer is delighted with the operation of the equipment. 
 
You may feel free to cite me as a referral, should you have any client who wishes to check 
references.  I will be happy to provide feedback on the positive experience we had.  
Furthermore, you may use the following quote, if you like, as a testimonial: 
 
“It’s been a pleasure working with Ivo.  We brought a particularly unusual vibration problem to 
him for assistance.  We had been trying, without success, to resolve a vibration problem in a 
Power Turbine installed in an off-shore compression package.  Ivo conducted a thorough 
review of the data we brought to him, and offered his analysis and conclusions.  I can say, 
without reservation, that this led directly to the resolution of the problem.  The problem was a 
very low frequency component that was thought to be structural.  Ivo zeroed right in on the real 
cause, and put us on the right track to fix the problem.”  - Tony Renfrow, Technical Services 
Representative, Rolls-Royce Energy Systems, Inc. 
 
Thanks again, Ivo, both for hitting a home run, and for fitting our work into your schedule in 
such a timely fashion.  I’m looking forward to working with you again. 
 
 
Best Regards, 
 

 
 
Tony Renfrow 
Technical Services Representative 
Rolls-Royce Energy Systems, Inc. 
 


